Generic Traveler Management Coordination Center Concept of Operations
The Mobility Services for All Americans initiative is one of the U.S. Department of Transportation's Intelligent Transportation Systems (ITS) Program's Tier I initiatives. The goal of the MSAA initiative is to provide enhanced mobility and accessibility to all Americans through the use of technology integration, service coordination, and the efficient use of resources.

For more information:  http://www.its.dot.gov/msaa/TMCC_ConOps.htm.
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