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 United We Ride Newsletter!

We’re here to keep you informed about policy issues, awards, grants, educational resources and any other issues related to the human service transportation coordination effort. We appreciate your suggestions, stories and feedback.  Please click here to send us a message.
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	Executive Order Updates

It was just about a year ago that President George W. Bush signed an Executive Order on Human Service Transportation Coordination to improve human service transportation coordination for individuals with disabilities, older adults, and people with lower incomes.   The Executive Order established the Interagency Transportation Coordinating Council on Access and Mobility (CCAM), representing 11 Federal departments, with Secretary Norman Y. Mineta as the Chair.  The Council is finalizing the report requested by the White House and will deliver to the President in February 2005.  For more information on the executive order and activities of the CCAM visit United We Ride.
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In The News

Governors Invited To Nominate Communities for National United We Ride Awards

The Federal Coordinating Council on Access and Mobility is announcing the 2005 National United We Ride Leadership Awards focused on achievements by communities in the area of human service transportation coordination.  Governors are invited to nominate up to two candidate communities within their states for this award.  Last year’s UWR Leadership Award was given to five States for their exemplary leadership in developing state policies and actions promoting the coordination of State administered programs that fund transportation.  This year’s awards are in recognition of individual community achievement in developing coordinated human service transportation systems for individuals with disabilities, older adults, and people with lower incomes. 

Governors are invited to submit community (urban, suburban, rural or tribal) nominations to the Federal Transit Administration by April 1, 2005.  For more information please visit the Coordinating Council on Access and Mobility website at UWR Leadership Awards 
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Feature Story
National Consortium on the Coordination of Human Services Transportation

The National Consortium is a national coalition representing approximately 20 national non-profit organizations/associations focusd on the transportation needs of older adults, people with disabilities, and individuals with lower incomes.   The National Consortium membership includes a variety of national membership organizations, associations of public and private transportation providers, human service professionals, and consumer advocacy groups.  The Consortium undertakes a program of research and education on transportation coordination.   Recently, the Consortium studied the trends related to Medicaid transportation in all States.  The Consortium has also developed publications on coordinated transportation brokerage and transit pass programs that highlight strategies and useful practices in these areas.  In the summer of 2004, the Consortium hosted a national focus group and subsequently conducted an analysis of obstacles to human service transportation coordination.  The Consortium is currently working with the National Council of State Legislators to finalize a State Legislators Guide on Coordinated Transportation.   More information about the Consortium’s activities can be found at National Consortium on the Coordination of Human Services Transportation.
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Spotlight on Useful Practices 

Using Technology to Enhance Coordination 

The St. Louis Transportation Management Association (TMA) serves the City and County of St. Louis and adjoining St. Charles County, Missouri.  It is an example of a successful trip reservation and scheduling system that facilitates cooperation and coordination among local planning agencies, transportation providers, and human service agencies.
The TMA program was established in order to maximize service efficiency and to achieve economies of scale through coordinated vehicle operations and maintenance.  The coordinated reservation and scheduling system allows dispatchers to assign trips to the most appropriate vehicle regardless of the provider.  The software shows all routes, scheduled trips, and available slack time so demand-responsive trips can be assigned to the routes that have sufficient slack time.  Mobil Data Terminals installed in all the providers’ vehicles are used to communicate with drivers and to capture operational data and agencies can book trips for their customers on vehicles operated by other providers, which helps to fill empty seats.  Sharing trips and allowing riders from different agencies and programs to ride on the same vehicles, resources are used more effectively.  Client agencies receive the benefit of increased revenues when they are given riders from other programs. 

In addition, this system is able to provide some service to the general public in rural areas by coordinating these trips with agency trips.  Without this coordinated reservation and scheduling system the general public could not be served because of program eligibility restrictions.                                                                                    
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Product Release 

Getting There: Helping People With Mental Illnesses Access Transportation           

The Substance Abuse and Mental Health Services Administration, U.S. Department of Health and Human Services recently released a publication identifying specific transportation barriers and ways to address or resolve them for mental health consumers.     

The lack of adequate transportation that limits full community participation as well as access to treatment, employment, and socialization is one of the most critical problems faced by mental health consumers.  Transportation is the vital link to all of these activities and is at the very heart of community integration.  

The publication discusses current transportation barriers as well as several programs identified as offering particularly innovative approaches to providing transportation that may be useful for mental health consumers.  Also, recommendations are offered for developing transportation initiatives, and a listing of national technical assistance centers is provided in a resource section. 

The publication is available from the National Mental Health Information Center at (800) 789-2647 or Getting There.
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Interested in Specific Topics? Please email us at unitedweride@fta.dot.gov




You received this email because you have expressed interest in email communications from the United We Ride. We appreciate that you have chosen to receive email from us so we can keep you informed about the important work we do.
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